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INTRODUCTION 
With many miles of rolling hills, sparsely populated areas, and insufficient funding 
opportunities, public transit options in Southeast Missouri are extremely limited. Large 
land areas with lengthy driving routes make public transit in many rural regions 
economically unfeasible for most transportation providers. Oftentimes, rural transit routes 
are shortened or limited in the number of trips due to the lack of resources available to 
provide adequate service. 
 
While transit options are limited to the public, the demand for more service certainly 
exists. While the percentage of households owning a car is very high, over 95%, those 
who do not own a car are likely low-income, elderly, or disabled persons. Individuals 
without access to a vehicle also represent a portion of the population who will regularly 
need access to services through public transit in order to access jobs, medical facilities, 
services, retail centers, and recreational facilities. 
 
In an effort to bridge the gap between services provided and services offered throughout 
the United States, the federal Safe, Accountable, Flexible, Efficient Transportation Equity 
Act: A Legacy for Users (SAFETEA-LU) legislation required all areas of the United 
States be covered by a locally developed, coordinated Public Transit-Human Services 
Transportation plan (PTHST). The initial plan was passed in 2008, with an update 
required every 5 years. The most recent transportation bill, Moving Ahead for Progress in 
the 21st Century (MAP-21), maintained the requirement. With an approved PT-HST 
plan, entities in the five counties are eligible for federal transit funds through two MAP-
21 programs: FTA Section 5310 which provides assistance for the transportation of 
elderly and disabled individuals, and FTA Section 5311 which provides for the rural area 
formula transit grants. 
 
This plan was required to be developed through a process that included representatives of 
public, private and non-profit transportation services; human services providers; and the 
general public.  Agencies and organizations that represent, provide service to, or advocate 
for individuals who have public or specialized transportation service needs including 
elderly and/or persons with disabilities, and/or low-income individuals were contacted 
and requested to participate in the development of the PT-HS plan. 
 
The purpose of this plan is to create a comprehensive strategy to assist state and 
community leaders, agencies, stakeholders involved in human service transportation, and 
public transit services.  The implementation of strategies identified in the plan is to result 
in cooperation and coordination of programs.  The plan is designed to provide a baseline 
of coordination that is occurring, identify current gaps in access to services, identify any 
duplication of services, identify obstacles and barriers to coordination and access, and to 
provide a goal for short- and long-range implementation measures to increase access to 
human services. 
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Description of the Process and Public Involvement 

The Multimodal Division of the Missouri Department of Transportation (MoDOT) chose 
to develop multi-county PT-HS plans based on the state’s existing network of planning 
regions.  The Southeast Missouri Regional Planning and Economic Development 
Commission (SEMO RPC) was given the responsibility of coordinating the development 
of the plan for the seven-county Southeast Missouri Region.  The Southeast Missouri 

Region consists of Bollinger, Cape Girardeau, Iron, 
Madison, Perry, St. Francois, and Ste. Genevieve Counties. 
The community planning meeting was held on January 4, 
2013. Participants generally represented organizations and 
providers included in a listing of local agencies provided by 
MoDOT and other organizations that were added by staff. 
 

Much of the information used in the plan was gathered through three survey instruments 
developed cooperatively by the Missouri Association of Councils of Government 
(MACOG) and MoDOT for the previous transit planning process and which were found 
to be very effective in collecting pertinent information. One survey collected information 
about the operations of transportation providers, the second was designed to collect 
information from human services providers, and a third survey was distributed to transit 
riders and the general public to solicit information about public transit needs and gaps in 
service. All surveys were also posted on the RPC website. During the process of 
distributing and receiving surveys, the lists continued to grow as staff identified 
additional providers that were not included in the original lists. Over 200 customer 
surveys were completed and returned to the Planning Commission. 
 
Among those surveyed were public and private transit providers, social service agencies, 
agencies that serve low-income people, public health care providers, senior nutrition 
centers, and sheltered workshops. The completed Public Transit–Human Services 
Transportation Coordination Plan was formally adopted by the Board of Directors of the 
Southeast Missouri Regional Planning and Economic Development Commission on 
March 26, 2013. 
 

DEMOGRAPHIC TRENDS IN THE REGION 
The population of the Southeast Missouri Region has grown consistently over the last 50 
years.  During the 50 year period, the population of the Region increased 62%, growing 
from 131,168 in 1960 to 213,368 in 2010 (Exhibit No. 3).    The greatest growth occurred 
in Cape Girardeau and St. Francois Counties, the two most densely populated and 
urbanized counties in the Region.  With the exception of Iron County, population is 
continuing to increase throughout the Region (Exhibit No. 4). 
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EXHIBIT  NO.  1 
 

Population Growth, 1960 – 2010 
Southeast Missouri Region 
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COUNTY 1960 1970 1980 1990 2000 2010 

Bollinger 9,167 8,820 10,301 10,619 12,029 
      
12,363  

Cape Girardeau 40,020 49,350 58,837 61,633 68,693 
      
75,674  

Iron 8,041 9,529 11,084 10,726 10,697 
      
10,630  

Madison 9,366 8,641 10,725 11,127 11,800 
      
12,226  

Perry 14,642 14,393 16,784 16,647 18,312 
      
18,971  

St. Francois 35,516 36,875 42,600 48,904 55,641 
      
65,359  

Ste. Genevieve 12,116 12,867 15,180 16,037 17,842 
      
18,145  

REGION 131,868 140,475 165,511 175,192 194,834 
   
213,368  

Source: US Census Bureau, 1960-2010 Decenial Census 
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EXHIBIT  NO.  2 
 

Population Change in the Region 
2000 – 2010 

 

COUNTY 2000 2010 CHANGE % CHANGE 

Bollinger 12,029 
      
12,363  334 2.8% 

Cape Girardeau 68,693 
      
75,674  6,981 10.2% 

Iron 10,697 
      
10,630  -67 -0.6% 

Madison 11,800 
      
12,226  426 3.6% 

Perry 18,312 
      
18,971  659 3.6% 

St. Francois 55,641 
      
65,359  9,718 17.5% 

Ste. Genevieve 17,842 
      
18,145  303 1.7% 

REGION 194,834 
   
213,368  18,534 9.5% 

Source: US Census Bureau, 2000 & 2010 Decenial Census 
 
Census Bureau data indicates that the population of the Southeast Missouri Region has 
grown 9.5% between 2000 and 2010.  St. Francois County experienced the most rapid 
growth with an 17.5% increase during the ten-year period.  The population of Cape 
Girardeau County has grown 10.2% since 2000.  Iron County is the only county which 
continues to experience a declining population.  Growth in the remaining four counties 
was in the 1.7% to 3.6% range. 
 
Population trends also show growth of the Region’s elderly population.  The percentage 
of persons in the 65-84 age bracket increased 10.9% during the 10-year period from 2000 
to 2010 (Exhibit No. 5).  The percentage of persons 85 years or older grew 13.2% during 
the same time period. As the number of persons in the 65+ age category continues to 
grow, it is likely the demand for public transportation and human services will also 
increase. 
 
  



 

 
Public Transit-Human Service 
Transportation Coordination Plan Page 5 

 

EXHIBIT  NO.  3 
 

Change in Senior Population in the Region 
2000 – 2010 

 

COUNTY 

POPULATION AGE 65-84 YEARS 
POPULATION AGE 85 YEARS AND 

OLDER 

2010 2000 CHANGE 
% 

CHNG 2010 2000 CHANGE 
% 

CHNG 

Bollinger 
      
1,839  1,579          260  16.5% 

         
220  201 19 9.5% 

Cape Girardeau 
      
9,119  8,094       1,025  12.7% 

      
1,715  1,366 349 25.5% 

Iron 
      
1,691  1,535          156  10.2% 

         
208  292 -84 -28.8% 

Madison 
      
1,878  1,815            63  3.5% 

         
289  305 -16 -5.2% 

Perry 
      
2,464  2,423            41  1.7% 

         
496  422 74 17.5% 

St. Francois 
      
8,212  7,330          882  12.0% 

      
1,142  988 154 15.6% 

Ste. Genevieve 
      
2,559  2,259          300  13.3% 

         
352  333 19 5.7% 

Region 
    
27,762  25,035       2,727  10.9% 

      
4,422  3,907 515 13.2% 

Source:  U. S. Bureau of the Census, Census of Population, 2000 and 2010 
 
Data for disabled persons is not available for 2010 or 2011; therefore, the following 
information presented is from the previous transit plan and is for reference only.  
 
Four of the seven counties in the Southeast Missouri Region have a significantly higher 
percentage of disabled persons over five years of age than the statewide average of 19.0% 
(Exhibit No. 6).  The statistics shown for persons with disabilities are for the “civilian, 
non-institutionalized” population.  In both Iron and Madison Counties, the percentage of 
disabled persons is over 27 %, while the percentage of disabled persons in Bollinger and 
St. Francois Counties exceeds 24%. 
 
The trend continues with elderly persons in the Region with disabilities (Exhibit No. 7).  
Five of the seven counties in the Region have percentages of disabled persons over 65 
significantly in excess of the state average of 55.3%.  The percent of disabled persons 
over 65 in Madison County is nearly 10% higher than the state average. 
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EXHIBIT  NO.  4 
 

Disabled Persons Over 5 Years of Age, 2000 
 

COUNTY 

CIVILIAN NON-
INSTITUTIONALIZED 

POPULATION  
OVER 5 YEARS 

DISABLED 
PERSONS OVER 

5 YEARS OF AGE 

% DISABLED 
PERSONS OVER 
5 YEARS OF AGE 

Bollinger  11,207   2,700 24.1 
Cape Girardeau  63,511 10,265 16.2 
Iron 9,776   2,669 27.3 
Madison 10,877   2,988 27.5 
Perry 16,571   3,245 19.6 
St. Francois 48,709 11,742 24.1 
Ste. Genevieve 16,476   3,082 18.7 
Missouri      5,120,568         973,637 19.0 
Source:  University of Missouri Extension, Office of Social and Economic 

Data Analysis (OSEDA) 
 

EXHIBIT  NO.  5 
 

Disabled Persons Age 65 and Older 
 

COUNTY 

CIVILIAN NON-
INSTITUTIONALIZED 

POPULATION 
OVER 65  

DISABLED 
PERSONS OVER  

65 YEARS OF AGE 

% DISABLED 
PERSONS OVER 

65 YEARS OF AGE 

Bollinger  1,711 1,018 59.5 
Cape Girardeau  8,548 4,542 53.1 
Iron 1,603 919 57.3 
Madison 1,956 1,274 65.1 
Perry 2,599 1,494 57.5 
St. Francois 7,655 4,492 58.7 
Ste. Genevieve 2,469 1,218 49.3 
Missouri        711,417        393,578 55.3 
Source:   University of Missouri Extension, Office of Social and Economic 

Data Analysis (OSEDA) 
 
It is important to note that 11,286 persons with disabilities between the ages of 16 and 64 
are employed (Exhibit No. 8).  This number represents 30.8% of all persons with 
disabilities in the Region.  The availability of reliable transportation to the workplace is 
critical to many of these residents. 
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EXHIBIT  NO.  6 
 

Work Status of Disabled Persons 16 – 64 
 

COUNTY PERSONS WITH 
A DISABILITY 

DISABLED PERSONS 
16-64 WHO 

ARE EMPLOYED 

DISABLED PERSONS 
16-64 WHO ARE 
NOT EMPLOYED 

Bollinger  2,700 873 892 
Cape Girardeau           10,265           3,352              2,949 
Iron 2,669  702              1,077 
Madison 2,988              749              1,000 
Perry 3,245           1,134 742 
St. Francois          11,742           3,420              4,194 
Ste. Genevieve 3,082           1,055 937 
Region          36,691         11,286            11,792 
Source:  Missouri Census Data Center, U. S. Bureau of the Census, 2000  

Census of Population 

The percent of persons between the ages of 16 and 64 with some type of work disability 
is displayed in Exhibit No. 9.  Similar to other disability indicators, the percent of persons 
with work disabilities is higher than the state average (10.8%) in every county in the 
Region except Cape Girardeau.  The percent in Iron County is substantially higher than 
the state average. 
 

EXHIBIT  NO.  7 
 

Persons 16 – 64 with a Work Disability 
 

COUNTY 

CIVILIAN NON-
INSTITUTIONALIZED 

POPULATION 
OVER 5 YEARS 

PERSONS AGES 
16 - 64 WITH A 

WORK DISABILITY 

% PERSONS 
16 - 64 WITH 

 A WORK 
DISABILITY 

Bollinger   7,471 1,052 14.1 
Cape Girardeau  44,806 3,637 8.1 
Iron   6,509 1,085 16.7 
Madison   7,085 936 13.2 
Perry 11,052 1,226 11.1 
St. Francois           32,762 4,750 14.5 
Ste. Genevieve 10,907 1,353 12.4 
Missouri      3,516,489         378,583 10.8 
Source:  University of Missouri Extension, Office of Social and 

Economic Data Analysis (OSEDA) 
 
Inadequate income is another important factor which affects the lives of many of the 
residents of the Region.  Exhibit No. 10 provides detailed information about median 
household income, median family income, and per capita income in each of the counties 
in the Region.  Median household income is lower than the state median household 
income level in every county in the Region except Ste. Genevieve County.  Median 
household income in Ste. Genevieve County was $908 above the state level in 2011. 



 

 
Public Transit-Human Service 
Transportation Coordination Plan Page 8 

 

EXHIBIT  NO.  8 
 

Income Levels by County, 2011 
 

COUNTY 

MEDIAN 
HOUSEHOLD 

INCOME 

MEDIAN 
FAMILY 

INCOME 
PER CAPITA 

INCOME 

Bollinger  
              

36,119  
              

44,487  
              

18,709  

Cape Girardeau  
              

45,795  
              

56,460  
              

23,445  

Iron 
              

32,029  
              

41,870  
              

18,153  

Madison 
              

35,141  
              

41,284  
              

17,491  

Perry 
              

44,383  
              

55,698  
              

21,693  

St. Francois 
              

37,630  
              

49,169  
              

18,844  

Ste. Genevieve 
              

48,110  
              

54,475  
              

23,442  

Missouri 
              

47,202  
              

59,020  
              

25,371  

Source:  U. S. Bureau of the Census, 2011 5-year American 
Community Survey 

 
In stark contrast, median household income in Iron County, the lowest in the Region, was 
$15,173 below the state income level. Average median household income in the Region 
was $39,887 in 2011. 
 
While families fared better financially than households in general, median family income 
was below the state income average in every county in the Region in 2011.  In Madison 
and Iron Counties, median family income was dramatically lower than the state income 
level.  Families in these counties earn $17,736 and $17,150, respectively, less annually 
than families statewide.  Average median family income in the Region was $49,063 in 
2011, 17% lower than the state level. 
 
Per capita income is also lower in every county in the Region than per capita income 
statewide.  Per capita income was lowest in Madison County.  In general, income in the 
Region is highest in the counties through which the Interstate 55 corridor passes. 
 
Although families as a group fared better than households, a significant percent of all 
families in the Region lived below the poverty level in 2011 (Exhibit No. 12).  In four of 
the seven counties over 13% of families lived below the poverty level. Perry County has 
the smallest percentage of families below the poverty line with 8.2%. 
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EXHIBIT  NO.  9 
 

Families Living Below Poverty Level, 2011 
 

COUNTY  
 TOTAL 

FAMILIES  

 % FAMILIES 
BELOW 

POVERTY 
LEVEL  

 Bollinger   
         

3,406  
                  

14.3  

 Cape Girardeau   
       

19,906  
                  

10.4  

 Iron  
         

2,840  
                  

14.5  

 Madison  
         

3,295  
                  

14.4  

 Perry  
         

5,198  
                     

8.2  

 St. Francois  
       

16,002  
                  

13.5  

 Ste. Genevieve  
         

5,098  
                     

9.1  

 Source:  U. S. Bureau of the Census, 2011 5-
year American Community Survey  

 
Exhibit No. 13 provides comparative information about persons age 65 and older living 
below the poverty level in 2000 and 2011.  While the percent of residents in this age 
category living below the poverty level has dropped for four of the seven counties 
poverty rates in all counties except Cape Girardeau continue to be higher than the 
statewide poverty rate.  Poverty rates in the 65+ category range from a high of 18.0% in 
Bollinger County to 8.7% in Cape Girardeau County. 
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EXHIBIT  NO.  10 
 

Persons Age 65 Years or Older Below Poverty Level 
2000 – 2011 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Persons in the 65+ age category who also live below the poverty level are less likely to 
have dependable transportation to health care and other service providers, and are more 
likely to require public transit to access these services. 
 

2010 TRAVEL / TRANSPORTATION INFORMATION 
Data from the 2000 Census indicates that residents of the Southeast Missouri Region are 
extremely mobile and take advantage of a variety of transportation options.  Detailed 
commuter travel pattern information is included in Exhibit No. 14 for each of the 
counties in the Region.  Commuting patterns differ significantly from county to county.  
In Cape Girardeau County, which continues to experience manufacturing, service and 
commercial growth, 90.2% of all workers commute to job sites within the County.  In 
Bollinger County, only 38.3% of all workers work in the County.  Almost as many 
workers (37.8%) commute to neighboring Cape Girardeau County. 
 
Similarly, a high percentage of all workers in Perry and St. Francois Counties, 76.7% and 
72.1% respectively, work in their county of residence.  A significant number of workers 
in the Region commute long distances to job sites in St. Louis, St. Louis County, and out 

COUNTY  

 % OF PERSONS AGE 65+ 
BELOW POVERTY LEVEL  

2011 2000 

 Missouri  8.9                     10  

 Bollinger  18.0 
                     

17  

 Cape Girardeau  8.7 
                     

10  

 Iron  14.0 
                     

13  

 Madison  13.7 
                     

16  

 Perry  10.4 
                     

13  

 St. Francois  11.0 
                     

12  

 Ste. Genevieve  9.2 
                       

8  

 Source: U. S. Bureau of the Census, Census of 
Population 2000 and 2011 5-year American 
Community Survey  
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of state.  With rising fuel costs, commuting to distant job sites may not be a realistic 
option for many residents unless wages are significantly higher.  
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EXHIBIT  NO.  11 
 

2010 Commuter Travel Patterns, 
Southeast Missouri Region 

 

COUNTY OF 
RESIDENCE 

TOTAL 
PRIMARY 
JOBS OF 

RESIDENTS 
COUNTY OF 
EMPLOYMENT 

NUMBER 
OF 

PRIMARY 
JOBS 

% OF 
TOTAL 

PRIMARY 
JOBS 

Bollinger 4,560 Cape Girardeau 1,337 29.3% 

  

Bollinger 1,038 22.8% 

Perry  311 6.8% 

St. Louis County 301 6.6% 

Stoddard 211 4.6% 

Scott 160 3.5% 

St. Louis City 136 3.0% 

Madison 118 2.6% 

St. Francois 115 2.5% 

Butler  88 1.9% 

Other 745 16.3% 
Cape 
Girardeau 32,361 Cape Girardeau  20,969 64.8% 

 
 
 
 
 
 
 
 
  

St. Louis County 2,135 6.6% 

Scott 1,514 4.7% 

St. Louis City 1,175 3.6% 

Perry 869 2.7% 

St. Francois 400 1.2% 

Jefferson 383 1.2% 

Stoddard 358 1.1% 

St. Charles 341 1.1% 

Butler  338 1.0% 
Other 3879 12.0% 
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Iron 3,837 Iron 1,311 34.2% 

  

St. Francois  693 18.1% 

St. Louis County 350 9.1% 

St. Louis City 158 4.1% 

Madison 147 3.8% 

Washington 131 3.4% 

Jefferson 103 2.7% 

Wayne 78 2.0% 

Reynolds 69 1.8% 

Cape Girardeau 65 1.7% 

Other 732 19.1% 

Madison 4,322 Madison  1,811 41.9% 

  

St. Francois  762 17.6% 

St. Louis County 316 7.3% 

Perry 150 3.5% 

Cape Girardeau 125 2.9% 

St. Louis City 124 2.9% 

Jefferson 99 2.3% 

Iron 74 1.7% 

Bollinger 70 1.6% 

St. Charles 67 1.6% 

Other 724 16.8% 

Perry 8,727 Perry 4,967 56.9% 

  

Cape Girardeau  992 11.4% 

St. Louis County 479 5.5% 

Ste. Genevieve 360 4.1% 

Jefferson 206 2.4% 

St. Louis City 187 2.1% 

St. Francois 168 1.9% 

Randolph (Illinois) 131 1.5% 

Scott 106 1.2% 

St. Charles 97 1.1% 
Other 1034 11.8% 
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St. Francois  22,884 St. Francois  12,710 55.5% 

  

St. Louis County 2,065 9.0% 

Jefferson 1,405 6.1% 

St. Louis City 974 4.3% 

Washington 632 2.8% 

Cape Girardeau 473 2.1% 

Ste. Genevieve 424 1.9% 

Madison 416 1.8% 

Iron 347 1.5% 

Perry 321 1.4% 

Other 3,117 13.6% 

Ste. 
Genevieve 8,162 Ste. Genevieve 3,347 41.0% 

  

St. Francois  923 11.3% 

St. Louis County 753 9.2% 

Jefferson 730 8.9% 

Perry 563 6.9% 

St. Louis City 396 4.9% 

Cape Girardeau 293 3.6% 

St. Clair (Illinois) 116 1.4% 

St. Charles 90 1.1% 

Madison 63 0.8% 

Other 888 10.9% 

Source:  U.  S. Bureau of the Census, 2010 Longitudinal Employer-Household 
Dynamics (LED) 
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ASSESSMENT OF AVAILABLE TRANSIT SERVICES 
Transit provider survey forms were sent to all identified public transit providers in the 
Southeast Missouri Region, either by email or by mail, in an effort to collect similar data 
from each. Multiple public, private and not-for-profit agencies operate transportation 
services within the Region. The survey process did not include contracted transportation 
services used by public school districts, nor did it include churches which operate buses 
for the use of their congregations. 
 
Agencies in the Southeast Missouri Region provide a variety of public transportation 
services to area residents. These agencies range from general public transit providers to 
sheltered workshops and hospitals. Below is a brief description of the services provided 
by each transit provider. The description is based on information from completed transit 
provider surveys or from public information. 
 
Bootheel Area Rapid Transportation (BART): BART Transportation, located in Cape 
Girardeau, provides direct public transportation to and from Lambert-St. Louis 
International Airport. The service is by reservation and is provided in conversion vans, 24 
hours per day, seven days a week. The office staff in Cape Girardeau handles all 
management, administration, reservations and dispatching. Eight of the company’s 18 
vans are based in Cape Girardeau. The company has pick-up points in Cape Girardeau, 
Jackson and Perryville. 
 
Cape County Transit Authority: Cape County Transit Authority operates a public 
transit system which serves all of Cape Girardeau County. In addition to the general 
public, the Transit Authority serves the elderly and non-elderly (both disabled and non-
disabled), low-income residents, youth and the general public. The Authority provides 
both fixed-route and demand-response services. It also provides contract demand-
response transit service. Cape County Transit operates seven days a week, 52 weeks a 
year and is available 24 hours a day. Cape County Transit Authority operates 26 vans and 
three busses and had an approximately $1.3 million operating budget in 2012. 
 
Operating needs include mini-buses, wheelchair vans, new routes for the fixed bus route, 
and new bus shelters. Major transportation needs include extending the fixed bus route to 
all of Cape Girardeau County, additional mini-buses, additional wheelchair vans, and a 
new facility with a garage. 
 
Community Counseling Center: The Community Counseling Center is a private, non-
profit human service agency which serves clients from Bollinger, Cape Girardeau, 
Madison, Perry and Ste. Genevieve Counties. The agency provides both fixed-route and 
demand-response service. The Counseling Center provides transit service Monday 
through Saturday, 52 weeks a year from 8:30 a.m. to 8:00 p.m. 
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The Counseling Center operates one seven-passenger van and seven 15-passenger vans 
with an annual average age of four years. The agency has an annual operating budget of 
approximately $7.2 million. 
 
Hoover Center–Senior Adult Programs: The Hoover Center, located on the campus of 
Southeast Missouri State University, operates the Senior Alive Adult Day Care Program 
which provides supportive programming during the daytime hours to well and frail senior 
adults aged 60 and older. The goals of the program are to increase independence and self-
reliance, assist senior adults in remaining in their homes, prevent premature 
institutionalization, and increase resource accessibility. The Center provides 
transportation to and from the Center for residents of Cape Girardeau and transportation 
to various community locations including banks, city hall, grocery stores, and fitness 
classes. 
 
The Senior Alive Adult Day Program provides transportation services beginning with 
early morning pick-up at 8:00 a.m. and ending at 3:30 p.m. with delivery to the senior’s 
home within the Cape Girardeau city limits. The program operates Monday through 
Friday, year-round. 
 
L.I.F.E., Inc.:  L.I.F.E., Inc., is a private, non-profit human service agency which serves 
clients with disabilities in Madison, St. Francois and Ste. Genevieve Counties. The 
agency provides peer support, assistance in purchasing needed equipment, hiring and 
managing personal care attendants, and other professional services. L.I.F.E provides 
transportation services for the elderly non-disabled, elderly disabled and the non-elderly 
disabled. L.I.F.E. also coordinates rides with SMTS for clients. Transit service is 
provided regularly Monday through Friday, 51 weeks per year. 
 
Madison County Council for Developmentally Disabled, Inc. (MCCDD): MCCDD, 
Inc., is a not-for-profit government entity which serves the needs of non-elderly disabled 
persons in Madison County. The agency provides transportation for individuals with 
disabilities to health care, shopping and other necessary services. MCCDD provides 
transportation services on Sunday, Monday, Thursday, Friday and Saturday between the 
hours of 8:00 a.m. and 9:00 p.m. 
 
My Camp, Inc.: My Camp, Inc., is a private, non-profit human service agency located in 
Uniontown, Missouri (Perry County), which serves non-elderly mentally/physically 
disabled persons. The camp provides a day program which allows older and younger 
adults with many types of developmental disabilities to be active in the community and 
socialize with their peers. Activities include day trips, shopping, art activities, playing 
games, exercise and movies. The program is available to anyone with MR/DD diagnoses 
with service from the Sikeston Regional Care Center. My Camp operates a van route 
from 7:00 to 8:00 a.m. and from 2:00 to 3:00 p.m., Monday through Friday. 
 
New Bourbon Regional Port Authority: The New Bourbon Regional Port Authority is 
a non-profit subdivision of state government serving Ste. Genevieve and Perry Counties. 
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The Port Authority owns and operates the Ste. Genevieve–Modoc Ferry which provides 
transportation over the Mississippi River between southeast Missouri and southern 
Illinois. The Ste. Genevieve–Modoc Ferry provides transportation for the general public. 
The Port Authority contracts with the Ste. Genevieve–Modoc Ferry Company for the 
daily operation of the ferry service. 
 
The Ste. Genevieve–Modoc Ferry provides transit services from 6:00 a.m. to 6:00 p.m., 
Monday through Saturday, and from 9:00 a.m. to 6:00 p.m. on Sunday. The ferry 
operates year-round except when river conditions make ferry operation unsafe or when 
the ferry is down for service. The Ste. Genevieve–Modoc ferry operates one tow boat and 
barge which are inspected annually by the United States Coast Guard. 
 
Ozark Shuttle Service: Ozark Shuttle Service, headquartered in Farmington, provides 
shuttle service from Farmington to the Greyhound Bus Station and Lambert-St. Louis 
International Airport in St. Louis, with other stops along the way. The company, which 
has been in operation since 1989, also provides transportation for visitors from St. Louis 
to Missouri Department of Corrections facilities located in Farmington, Bonne Terre and 
Potosi. 
 
Perry County Memorial Hospital: Perry County Memorial Hospital is a non-profit 
human service provider which also provides transportation. The hospital primarily serves 
residents of Perry County. Clients include elderly non-disabled, elderly disabled, non-
elderly mentally or physically disabled, low-income, youth and the general public. The 
hospital provides demand-response and route-deviation transportation, as well as 
transportation for discharged patients as needed. Transportation is provided from 7:30 
a.m. to 4:00 p.m., Monday through Friday, 52 weeks per year. Peak volume is from 7:00 
a.m. to 2:00 p.m. 
 
Perry County Sheltered Workshop: Perry County Sheltered Workshop, Inc. (PCSW) is 
a private not-for-profit agency which serves the needs of disabled persons in Perry 
County and serves an average of 49 persons weekly.  The agency provides transportation 
for individuals with disabilities to and from work.  The van routes operate Monday 
through Friday, 7:00 a.m. to 8:00 a.m. and 2:30 p.m. to 3:30 p/m.  PCSW also provides 
transportation to and from community events, shopping, and dining during community 
integration activities provided by Perry County Services, Inc. 
 
RSVP (Retired Senior Volunteer Program):  RSVP is a private non-profit human 
service agency which has provided senior volunteer services since 1973.  RSVP provides 
transportation services to various work stations for its senior volunteers, age 55 and older, 
in Cape Girardeau, New Madrid, Pemiscot and Scott Counties.  Volunteers include non-
disabled and disabled persons. The agency does not provide contract transit service, nor 
does it contract out its transportation services.  Currently, RSVP does not coordinate with 
any other transit providers. 
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SEMO Alliance for Disability Independence (SADI):  SADI is a private non-profit 
human service agency which also provides transportation services.  The agency primarily 
serves rural areas of Cape Girardeau County.  SADI provides services to any person with 
a disability, elderly or non-elderly. Transportation services are available five days a 
week, 52 weeks a year.  Peak ridership is from 6:45 a.m. to 11:45 a.m. and from 12:45 
p.m. to 5:45 p.m.  SADI does not provide contract transit service, nor does it contract out 
its transportation services.   
 
Southeast Missouri Transportation Service, Inc. (SMTS):  SMTS is a private, non-
profit transportation provider and public transit system which serves 21 counties in 
southeast Missouri.  These include Bollinger, Carter, Crawford, Dent, Howell, Iron, 
Madison, New Madrid, Oregon, Pemiscot, Perry, Phelps, Reynolds, Ripley, St. Francois, 
Ste. Genevieve, Shannon, Texas, Wayne and Washington Counties.  For purposes of 
completing the transportation provider survey, SMTS provided information for the full 
21-county area.  SMTS counties in the Southeast Missouri Region represent 45%-50% of 
all totals. 
 
SMTS provides transportation services to elderly non-disabled, elderly disabled, non-
elderly mentally or physically disabled, low-income, youth, and the general public.  
SMTS provides both fixed-route and demand-response service and route deviation, and 
provides both fixed-route and demand-response contract transit service.  The agency does 
not contract out any transportation services. Coordination activity includes a loaned 
vehicle to Cape County Transit, operating the Bluff Area Transit in Poplar Bluff, and 
participation in regional and statewide meetings with other transit providers. SMTS 
provides regular transit service seven days a week, 52 weeks per year.  The service 
operates from 6:00 a.m. to 6:00 p.m. 
 
Southeast Missouri State University Shuttle Service:  The SEMO shuttle service is a 
public transit system which serves the main University campus and other locations owned 
by the University.  The shuttle service serves the general public, including elderly non-
disabled, elderly disabled, non-elderly mentally or physically disabled, low-income, and 
youth. The University does not provide contract transit service, nor does it contract out 
any transportation services. The shuttle service has stops shared by the Cape County 
Transit Authority fixed-route system.  The shuttle service operates seven days a week, 35 
weeks per year.  Peak periods are from 7:30 a.m. to 3:00 p.m. and from 3:00 p.m. to 2:00 
a.m. 
 
Ste. Genevieve County Sheltered Workshop, Inc. (dba Ste. Genevieve Industries):  
Ste. Genevieve Industries is a private, non-profit transportation and human services 
provider that serves the City of Ste. Genevieve, all of Ste. Genevieve County, and the 
northern tip of Perry County.  Ste. Genevieve Industries is a sheltered workshop with 
special conditions that are considered when addressing transportation needs for its 
employees. 
 



 

 
Public Transit-Human Service 
Transportation Coordination Plan Page 19 

 

All passengers are physically or mentally handicapped and special care is given to ensure 
that all clients are safely inside their place of residence before departing a stop.  Drivers 
have to be aware of special needs for clients that have seizure disorders.  On request from 
the guardian, clients are switched from one route to another to satisfy their transportation 
needs due to changes in the caregiver’s schedule, often on short notice.  Because of strict 
medication schedules for some clients, time frames on routes are adhered to as closely as 
possible.  Work hours require all clients to be ready for production at 8:00 a.m.  Ending 
work times vary by individual.  Normal departure times are 2:30 p.m. to 4:00 p.m.   
 
Ste. Genevieve Industries provides transportation for elderly disabled and non-elderly 
physically or mentally disabled persons. The agency does not provide contract transit 
service, nor does it contract out any transportation services. Ste. Genevieve Industries 
provides regular transit service Monday through Friday, 52 weeks per year. 
 
Terrace Gardens:  Terrace Gardens is a non-profit residential facility for handicapped 
persons located in Perryville.  The facility serves all of Perry County. The facility does 
not provide contract transit service, nor does it contract out transportation services.  
Transit services are available for clients 24 hours a day, seven days a week, year round. 

SUMMARY OF TRANSIT PROVIDER NEEDS 
Exhibit No. 17 contains a summary of short- and long-term capital and other needs as 
cited by participating providers. 
 

EXHIBIT  NO.  12 
 

Summary of Transit Provider 
Capital and Other Needs 

 
PROVIDER SHORT-TERM NEEDS LONG-TERM NEEDS  

(7-20 YEARS) 
Cape County Transit Authority Mini-buses  

 
Mini-vans for demand 
response 
 
Wheelchair vans  
 
New routes for fixed bus 
route  
 
Bus shelters 

Extend fixed bus route to all of 
Cape County 
 
Additional mini-buses  
 
Additional wheelchair vans  
 
New Facility With Garage 

L.I.F.E., Inc. Replacement and 
addition of mini-vans  

Provide evening & weekend 
access 
 
Increase rides to St. Louis for 
medical appointments 
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PROVIDER SHORT-TERM NEEDS LONG-TERM NEEDS  
(7-20 YEARS) 

SEMO Alliance for Disability 
Independence 

Replace and add 
passenger vans 

Expand service area to serve 
other counties 
 
Serve a large enough 
population that would require 
operating two vans at a time 

Southeast Missouri State 
University Shuttle Service 

Replace and add smaller 
buses  
 
New service in near 
future to technology park 

An enlarged office and garage, 
with improved security features, 
to house a growing fleet 
 
Placement of route information 
signs at each bus stop 
 
Construction of a passenger 
wait terminal at the multi-modal 
transfer facility  

Southeast Missouri 
Transportation Service Inc. 

Purchase of additional 
back-up/expansion and 
replacement vehicles: 
mini-vans, passenger 
vans, floor plan PP mini 
buses and minivans 
 
New facility construction 
 
Capital Maintenance 

 

Ste. Genevieve County 
Sheltered Workshop, Inc. (dba 
Ste. Genevieve Industries)  

Replace and add 
passenger vans  

 

ASSESSMENT OF TRANSPORTATION NEEDS BY 
CUSTOMERS 
A concerted effort was made to encourage public input in the planning process. In 
October, 2012, a news release was distributed to media throughout the Region inviting 
the individuals who lack transportation and find it difficult to access health care, 
shopping and other necessary services to contact the Planning Commission by phone, 
email or mail.  A non-transportation survey form, developed by MACOG in cooperation 
with the Missouri Department of Transportation, was distributed to 42 public service 
providers in the Region. In addition to detailed information about the mission and 
services of each public service provider, each was asked to identify what they perceived 
to be transportation problems experienced by their clients and to identify “gaps” in transit 
services. 
 
A customer survey form, which was also developed by MACOG, was used to collect 
information from public transit customers and the general public. Twenty-five copies of 
the customer survey were provided to each of 35 transportation and public service 
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providers in the Region, and the staff of each provider was asked to encourage their 
customers to complete and return the survey. The staff would like to express its sincere 
appreciation to the many service providers who made a special effort to encourage their 
clients to complete and return the surveys. 
 
The customer surveys were distributed through transportation providers, Division of 
Family Support offices, nutrition centers, East Missouri Action Agency offices and other 
service providers in all seven counties of the Region. In order to take full advantage of 
the information obtained through the customer survey process, and to better analyze the 
information, data from survey respondents was entered into a database. The results of all 
customer surveys are summarized for the Region as a whole below. 

CUSTOMER SURVEY RESULTS REGIONWIDE 

Question 1:  In what city and county do you live?   
 
The information obtained from this question was used to enter surveys by the appropriate 
county. 
 
Question 2:  If employed, in what city and county do you work? 
 
Responses to this question established the geographic location in which the respondent 
worked.  
 
Question 3:  What is your age? 
 
The ages of survey respondents ranged from 26 to 89.  The median age of all survey 
respondents was 62 years. 
  
Question 4:  What is your gender? 
 
This question established the gender of the respondent. Of the completed surveys, 28% 
were men and 72% were women.   
  
Question 5:  Do you have a driver’s license? 
  
Among survey respondents, 66% had a valid driver’s license; 34% did not. 
 
Question 6:  Are you able to drive? 
 
Among respondents, 63% said yes while 37% said they are not able. 
 
Question 7:  What is your occupation? 
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Survey respondents were given 12 possible categories in which to enter a response to this 
question.  Of those answering this question 74% selected Retired, Unemployed, or left 
the box blank. The remaining 26% of answers ranged across a wide spectrum of jobs. 
  
Question 8:  What means of transportation do you use at this time? 
 
Respondents to this question were given eight possible categories (Personal Automobile, 
Walk, Bicycle, Taxi, Public Transit, Van or bus provided by service agency, Friend or 
family, and Other) in which to enter responses.  Respondents were asked to check all that 
applied.  A significant number of respondents checked multiple boxes.   
 
Most of those responding to this question, 51%, cited their personal automobile as their 
primary means of transportation. Public transit was cited by 37% of respondents.  Many 
of those who cited their personal automobile as their means of transportation also listed 
“vehicles owned by family or friend” and “public transit vans,” indicating that people 
used various modes of transportation as needed. All other response option saw much 
smaller amounts of use. 
 
Question 9:  If you checked “Public Transit” in Question 8, for what reasons do you 
use public transit services? 
 
Respondents to this question were given 11 options for the reasons for the use of public 
transit (Religious Services, Restaurant/Dinning, Work, School/College, Child Care, 
Medical Care, Shopping, Banking, Other Local Businesses, Recreation, and Other). 
 
The vast majority of respondents, 86%, cited Medical Care as at least one reason for the 
use of public transit, while all other options saw only small amounts of selection. 
 
Question 10:  If you did not check “Public Transit” in Question 8, why do you not 
use public transit services? 
 
This question asked respondents for what reasons they do not use public transit, in short 
answer format. Of those that do not use public transit, the majority cited simply that they 
do not need it as the reason they do not use it. 
 
Question 11:  To what degree would the following items make you more likely to 
consider public transit? 
 
Respondents were asked to grade 11 options (Greater flexibility in scheduling rides, 
Service from a park-and-ride lot to work, Increased service hours, Increased weekend 
service, Express service routes, Employer paying part of cost, Guaranteed ride home, 
Service close to home, Greater variety of accepted forms of payment, Cleaner buses, and 
More attractive buses) as either No Change, Somewhat More Likely, More Likely, Much 
More Likely. 
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Question 12: Of the items listed in Question 11, which one, if implemented, would 
improve public transit service the most and increase your personal usage and why? 
 
This was a short answer question with answers covering all options, though greater 
flexibility in scheduling rides, and increased service hours were the two most selected 
options. 
 
Question 13:  Are you willing to pay for public transit service? 
 
Of those responding to this question 70% said that they would be willing to pay for 
public transit services. 

STRATEGIES AND ACTIVITIES TO ADDRESS NEEDS AND 
IMPLEMENTATION PLAN 
Based on a series of meetings with transit providers and non-transit human service 
providers, and input from surveys of public transit providers, non-transit human service 
providers and public transit or human services customers, the following strategies and 
activities were identified and prioritized as High (H), Medium (M) or Low (L).   
 
Planning/Coordination 
 
 M Begin planning to accommodate a growing population of aging residents and an 

increased number of “baby boomers” with more demanding expectations. 
 M Consider the formation of a permanent partnership of transit and human service 

providers to coordinate regional transit planning and project development. 
 
Funding 
 
 L Work to better inform federal and state legislators about transit needs to 

encourage more substantial financial support. 
 L Consider establishing partnerships that can enter into joint venture grant 

applications. 
 L Inform organizations about funding opportunities, such as JARC and the New 

Freedom Program, and encourage organizations to apply for these programs to 
help fill gaps/needs in service. 
 

Expanded/Improved Services 
 
 H Explore options and seek the funding necessary to extend weekend general public 

transit service throughout the Region.  Currently, there is limited public 
transportation available on weekends. 
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 H Work to secure the funding necessary to provide additional public transportation 
services during evening hours. 

 M Ensure that customer information and facilities are designed to accommodate 
those with disabilities. 

 M Explore sources of additional funding which can be used to provide additional 
public transit service to meet recreational needs (i.e., trips to other communities 
for concerts or other events and out-of-town day trips). 

 H Explore options for providing expanded public transportation for non-entitled 
residents of the Region.  Many communities in the Region have a need for taxi 
service. 

 H Work to secure additional funding to expand commute to work transportation for 
residents who work in other communities. 

 
Equipment Needs of Transit Providers 
 
 H  Continue to seek funding to replace vehicles as they reach the end of their useful 

lifespan. 
 H  Continue to seek the necessary funding to add additional vehicles to meet the 

needs of the public. 
 H  Work to secure funding to provide additional handicapped equipped vehicles. 
 
Awareness 
 
 L Improve efforts to disseminate information about available public transit services 

in the Region.  A number of customer survey respondents indicated that they were 
unaware of the availability of public transit in their community or how to get 
information about public transit services. 

 M Continue producing and updating schedules and information for customers. 
 M Promote inexpensive ways to alert the public (all ages, all populations) of 

transportation service availability, possible using the following: 
o Church bulletins 
o Nutrition center announcements 
o School announcements 
o Postings on civic or city websites 

 M Coordinate with service providers to educate and familiarize potential new riders 
of service availability. 

 L Consider the development of a single website with current information about all 
transit provider services in the Region (type of service, days and hours of 
operation, pick-up points, etc.). 

 M Ensure that drivers are sensitive to the needs of those with disabilities–provide 
driver training. 
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 H Continue efforts to identify the needs of the public, especially target populations 
of individuals with disabilities, older adults and persons with limited income. 

  



 

 
Public Transit-Human Service 
Transportation Coordination Plan Page 26 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX A: SURVEY INSTRUMENTS 
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